MpaBuna n mepkun
NPABUTIA U MEPKU 3A TAPAHTUPAHE HA OTBOPEH AOCTbN A0 UMHTEPHET

HacToawmTe npasuaa u mepku, n nybamkyBaHeTo UM B cTpaHMuaTa www.prodigy.bg, ca
OOMb/HEHWE KbM O6LMTE YCNOBUA, MPUNOKUMU KbM UHANBUAYAHUTE AOFOBOPU, CKAOYBAHU
mexay “MPOANAKN” 00[, cbe ceaanuile u agpec Ha ynpasneHue rp. Xagxmagmumoso (2933), ya.
OUMO XAOXKNAUMOB, 60, EMK: 101655038 HapuryaHo 3a KpaTko OMEPATOP u KpaiiHu
norpebutenm — GU3NYECKU NN IPULUYECKUN UL, OTHOCHO NPEeAOCTaBAHETO Ha ycayrata — 4OCTbI
[0 onTuyeH/mobuneH nHtepHer (“ycayra” nam “ycnyrata”), CamocTOATENIHO UAWM KaTo YacT OT NaKeT ¢
OPYTY eNeKTPOHHO CbOoBLWMTENHM YCAYTU, U B U3NbAHEHWE HA pasnopeabute Ha PernameHT (EC)
2015/2120, ot 25.11.2015 r., 3a onpeaensHe Ha MepPKK, rapaHTUpaLiy A0CTbMa A0 OTBOPEH
MHTEpHET.

Te3sun npasuaa n mepkm 068bp3Bat OMNMEPATOPBT B OTHOLWEHMATA My C KpailtHM noTpebuTtenm —
b13NYECKN AU IPUAMYECKM LA, OTHOCHO ycayraTa AOCTbN A0 MHTEPHET Ha OCHOBaHMWE CKAKOYeH
WHAMBUAYANEH A0r0BOP, NPU UUTUPaHUTe OBLWM YCNOBMA, KAaTO BCEKM eAMH 3auHTepecyBaH
notpebuten nma npaso u 61 Mmorvn 4a ce NO30Be U Aa NPenpaTM KbM TAX NO NOBOZ OTHOLIEHUATA CU
¢ OMEPATOPA.

(1) ONEPATOPA ce 3aabnxaBa Aa U3Mb/HABA 3a4b/IXKEHUATA CU MO NpeaoCcTaBsHe Ha ycayraTa,
Nnpu cnasBaHe Ha HaCToALWMTE NPaBUAA U MEPKU U MPU CTPUKTHO CMa3BaHe Ha BCUMKM HOPMATUBHMU
M3MUCKBAHWUA OTHOCHO yNpPaBAeHMETO Ha TPadMKa U NOALBPKAHETO HA KAYECTBOTO HA yCayraTa.

(2) C nybamKyBaHe Ha HacToALWLMTE NpaBMIa U MePKKU B cTpaHmnuata www.prodigy.bg , OMEPATOPA
UHbopMMpa noTpebutennTe, Ye NPeaOCTaBA ycayrata — AOCTbN A0 UHTEPHET CbC CAefHUTe
peKkNaMnpaHa, MakCMManHa, MMHUMANHA M 06MYaiHO HaMYHA CKOPOCT:

e [lpu ycnyra c peksiammpaHn CKOPOCTU KaTo “MaKCMManHO AoCcTUxKMMK”, Ha “cBansHe”
/download/, “kausaHe” /upload/, 8 Mbps:

— MaKkcmmanHa ckopocT — 97% OT peKlaMupaHuTe CKOPOCTy;
— MuHUManHa ckopoct —40% OT peknaMmnpaHUTe CKOPOCTK;
— O6bunyaitHO Hann4Ha ckopocT — 90% OT peKkNamUpaHUTE CKOPOCTY;

e [lpu ycayra c peknammpaHun CKOPOCTM KaTo “rapaHtupaHmn”, Ha “ceansHe” /download/,
“kausaHe” /upload/, 8 Mbps:

— MakcmanHa ckopocT — 97% OT peknaMmmpaHuTe CKOpPOCTH;
— MuHUMaNHa ckopocT — 97% OT pekNaMmnpaHUTE CKOPOCTK;
— O6UYaHO HA/IMYHA CKOPOCT — 97% OT peKkNaMmmnpaHnTe CKOPOCTY;

(3) C nybamKkyBaHe Ha HacToALLMUTE NpaBMIa U MepPKKU B cTpaHunuata www.prodigy.bg , OMEPATOPA
UHbOpPMUMpa NoTpebutenuTe, Ye NPeaoCTaBA ycayrata — OCTbN A0 UHTEPHET CbC CAefHUTe
MaKcMManHu (peknammpaHa) CKOpPoCT Ha MPEHOC HA AaHHUTE:

—3annaH — 100 Mbps Download 1 30 Mbps Upload
—3annaH — 150 Mbps Download n 50 Mbps Upload

—3annaH — 200 Mbps Download n 70 Mbps Upload


http://www.prodigy.bg/
http://www.prodigy.bg/

—3annaH — 300 Mbps Download n 100 Mbps

CKOpOCTUTE M KauecTBOTO Ha yc/yraTa 3a AOCTbN [0 UHTEPHET He ca rapaHTUpPaHu U 3aBUCAT OT
TMNa U3MNon3BaHa TEXHO/OTMA; BUAA Ha NMOA3BAHOTO KPaHO YCTPOMCTBO; HaTOBapeHOCTTa U
NMOKPUTMETO Ha MpeXKaTa; eHOBPEMEHHO MOA3BaHe Ha YCayraTa OT HAKOJIKO KpalHW YCTPOMCTBa
nosi3BaHe Ha ycayraTta B MakeT ¢ APYru YCAyrn, ONTUMU3NPaHM 33 ONpeaeneHo ChabpKaHue,
NPUAOXKEHNA AN YCAYTU, NN KOMBUHALMA OT TAX, KOraTo Ta3u ONTUMM3aLMA € HY)KHa, 33 Aa ce
U3MbAHAT U3UCKBAHUATA 33 ONpeeneHo HUBO Ha Ka4yecTBO Ha Te3u APYru YCayru, pasnamyHu ot
[OCTbMNa A0 UHTEPHET; ApYrM GaKkTopu BAUSAELLM Ha CKOPOCTTa;

(4) Npu npepocTaBaHe Ha ycayraTta 4ocTbn 40 UHTepHeT, ONEPATOPULT ce 3aabnrkaBa Aa TpeTmnpa
e4HaKBO Lenns TpaduK, 6e3 ANCKPUMUHALMUA, OTPAHNYEHMA U HAMECA, HE3aBUCMMO OT NogaTtens u
nosyyartens, CbAbPKAHMETO, A0 KOETO € NOJyYeH A0CTbMNA MAM KOETO e PasnpoCTPaHEHO,
NpeLoCTaBeHNTE MU U3MNOA3BAHU MPUNONKEHUA U YCYTU, U U3MNON3BAHUTE KPAWHW YCTPOICTBA.
M3BbH ToBa OMNEPATOPA, npu cnassaHe Ha BCUYKU HOPMATUBHU U3NCKBAHWA Ha BLTPELLHOTO
3aKOHOZATENCTBO M NPaBoTo Ha EC, moxe fAa npunara pasymHU MepKU 3a ynpasieHme Ha TpaduKa
npu cnassaHe Ha NPUHLUMNUTE Ha NPO3PAYHOCT, HEAUCKPUMUHALNOHHOCT, NPONOPLUUOHANHOCT,
cbrnacHo PernameHnt (EC) 2015/2120 ot 25.11.2015 r. B Te31 MepKu He Le ce BK/Io4YBa HabaoaeHue
Ha TpaduKa 1 Te He ce NpuAaraT 3a Nepmog, No-AbAbr OT HEOBXOANMOTO.

(5) ONEPATOPA HAMa aa npeanpuMema MepKu 3a yrnpasaieHue Ha TpaduKa, HaaxBbpaALLM
nocoyeHuTe B KNay3a (3), nspeyeHune BTOPO — pasyMHU MEPKU, B TOBA YMCN0 — Aa 61oKMpa, Aa
3abaBs, 4a NPOMeHS, a orpaHMyaBa, 43 B/OWaBa KavecTBOoTo, Aa YNParkHABA Hameca UK
HabnogeHMe B cneundUUHO ChabpXKaHMUe, NPUNOMNKEHNA UAN YCAYTU, C U3KNOUEHUE Ha CyYal,
KoraTo TOBa € HeobXoaMMOo 1 AoKaTo Tpae HeobxogumocTTa: 1) C uen cnassaHe Ha 3aKOHa U
[AeCTBaLLLOTO HaLMOHAHO 3aKOHOA4ATEICTBO, KaKTo M NpPaBoTo Ha EC, aelicTBalLo Ha TeputopusTa Ha
Peny6auKa Bbarapmsa, KakTo M C Len cnassaHe Ha akToBe Ha AbpKaBHW, CbaebHN AU APYTU OpraHm
Ha gbpKaBHa BnacT; 2) C uen 3anasBaHe Ha CUTYPHOCTTA M Le/IOCTTa Ha MpexkaTa, KpaiHuTe
ycTpoiicTBa 1 npegoctaBaHuTe yenyru; 3) C uen 3a npegoTBpaTtABaHe Ha NPeacToAw,o NpeToBapBaHe
Ha Mpe’kaTa U CMeK4YaBaHe Ha NocieACcTBUA OT U3BbHPEAHN UAM BPEMEHHWN NPETOBapBaHUA Ha
MpeKarTa.

(6) N36poeHnTe, KaTo U3KIOUYEHUSA B Kay3a (4) MepKu 3a ynpaBneHMe Ha TpaduKa MoxKe aa
3acerHaTt HeMPMKOCHOBEHOCTTA HA JIMYHUS KUBOT M 3allMTaTa Ha IMYHUTE AaHHW Ha noTpebutennTe —
dM3nYecKM ML, CbobPa3HO NPUIOKMMOTO NPaBo. MepKuTe 3a ynpasneHne Ha TpaduKa MoxKe aa
obxBawaT 06paboTBaHe Ha IMYHU AaHHU, eAMHCTBEHO, aKO ToBa obpaboTBaHe e HeobxoaMmo U
NPONPOLMOHANHO 32 MOCTUraHe HAa NOCOYEHUTE NO-TOPe Lenn, HO NPW Cha3BaHe Ha pasnopenbuTe Ha
BbTPELIHOTO 3aKOHOAATE/NCTBO, KAKTO M B CbOTBETCTBME C pa3nopendbuTe Ha npasoTo Ha EC, B ToBa
4MCo U C Te3n Ha AupekTusa 95/46/EOQ Ha EBponeiickna napaameHT u Ha CbeeTa, n [MpeKktusa
2002/58/EO Ha EBponeiicku napnameHT n Ha CbBeTa;

(7) Bceku eguH notpebuten Ha ycayrata AOCTbN [0 MHTEPHET, NPW YC/I0BME, Ye e M3MPaBHa CTpaHa
no ckntoveHna ¢ OMNMEPATOPBT nHgmsmayaneH oroBop, MoxXe Aa ynpa*KHM NPaBoOTO CU OT CbOTBETHO
npunoxmmmute O6WM yCnoBuMA, U 43 Pa3Baav e4HOCTPAHHO, U 3aHanpes, CblLma AOroBOp,
nocpeacTBoMm yBeomeHMe 1 6e3 caHKLMA 33 3an1alllaHe Ha HeYCTOMKM, B C/lydail Ha HENPEeKbCHATO
WM PeAOBHO NOBTAPALLO CE HECHOTBETCTBME MEXAY AENCTBUTE/IHUTE U TYK NOCOYEHMUTE CKOPOCTU, U
ApYyrn napameTpu 3a KaYecTBO Ha ycayrata — AOCTbMN A0 UHTEPHET, Ab/KaLlo ce Ha BUHOBHO
aenctene unu 6esaelicteme ot ctpaHa Ha OMEPATOPA. BbB BCUUKM Cy4an HECHOTBETCTBUETO,
CTaHaNo NOBOZ 3a pa3BansHe, cneaBa Aa 6bae YCTaHOBEHO Ype3 MexaHM3MUTE 3a HabatoaeHue,
oa06peHn ot KomucuaTa 3a peryanpaHe Ha cbobueHunsaTa rp. Copua /KPC/.






